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Appeals

Title Name Phone Email
Customer Service (Fresno) Appeals Account Resolution 559-456-5691 fax: 404-338-7306
Representatives
Field Operation Team Manager John Ranero 404-338-7312
Field Operation Team Manager Debra Daigle 404-338-7306
Bankruptcy Cases
Title Name Phone Email
Area Director Milton Alschuler 516-683-5134
Territory Manager Irene Toenyes 615-250-5666
Insolvency Manager - Group 3 Carla Williams 404-338-7589
Insolvency Manager - Group 4 Sheilia Syrkett 404-338-7574
Insolvency Manager - Group 2 James Austin 404-338-7961
Estate & Gift
Title Name Phone Email
Area Director Aileen Condon 314-612-4261
Territory Manager Marty E Horn 615-250-5573

Large & Mid-Size Business (LMSB) (Financial Services)

Title Name Phone Email
Territory Manager Michael Shepherd 404-338-9438

Lien Cases
Title Name Phone Email

Federal Tax Lein Payoff 800-913-6050



Title

Area Director Gulf States
Territory Manager Atlanta 3
Territory Manager South Ga.

Title
Area Director
Territory Manager

SB/SE Collection Division

Name Phone

Ellen Dolby 615-250-5731
Vernon Williamson 404-658-0716
Dawn Escobar 404-338-9252

SB/SE Communications, Liaison and Disclosure, Disclosure

Name Phone
Deborah Wan 904-665-0525
Mel Winburn 404-338-8345

Email

Email

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison

Title
National SL Field Director
Area Manager Southeast Area

Title
Area Director Exam
Territory Manager Atlanta

Title
Area Director
Territory Manager

Name Phone
Rob Wilkerson 636-940-6392
Craig McLaughlin 954-423-7686

SB/SE Examination Division

Name Phone
Glenn Henderson 972-308-7000
Paul Mayberry 404-338-9699

SB/SE Specialty Programs Employment Tax

Name Phone
Daniel Lauer 616-235-1555(MI)
Cheryl Beckman 321-441-2550

Email

Email



Title

Area Director

Territory Manager
Customer Account Services

Title
Local Taxpayer Advocate
Atlanta Processing Campus

Title
Area Manager

Territory Manager Group 7953

Title
Area Director
Territory Manager Atlanta

Tax Exempt/Government Entities (TE/GE) Employee Plans

Name
Craig Bellanger
Cleveland Parker

Name
Rosetta Browne
Wanda Carey

Phone

504-558-3135
404-338-8215
877-829-5500

Taxpayer Advocate

Phone
404-338-8085
770-936-4500

TE/GE Exempt Organization

Name
Joan T Hirsch
Mary A. Epps

Phone
214-413-5541(Dallas TX)
404-338-8214

877 829-5500 8:30 a.m. to 4:30

p.m. (Eastern)

Wage & Investment Field Assistance

Name
Anita Hill
Jackie Jefferson

Phone
904-665-1159
770-936-4514

Email
fax: 404-338-8709

Email

Wage & Investment Stakeholder Partnership, Education & Communication

Title
Area Director
Territory Manager

Name
James Rogers
John Stubbs

Phone
317-685-7758
404-338-8867

Email



